JEANNETTE M. LÓPEZ ASENCIO

115 Calle Minorca Urb. Terra Señorial Ponce, P.R. 00731
Email: liclopez13@yahoo.com    Cel.787-202-6587

OBJECTIVE

Highly skilled Pharmacist with over 20 years experience in the pharmacy industry and broad knowledge in wholesale, hospital, retail and community pharmacy. Strong background in new business projects and development, pharmacy administration and operation including: personnel supervision, inventory and budget management. Certified and motivated Pharmacist with demonstrated versatility in adapting to ever-increasing complexity in the healthcare industry. Committed to provide quality pharmaceutical care as an essential link in disease management.



WORK EXPERIENCE

Pharmacy Compliance Officer

August 2015 – August 2017

Farmacia Gabriela, Inc. | Ponce, PR & Juana Diaz, PR 

Responsible for the overall compliance of regulations for two pharmacy locations. Create and update policies according the constant changes on the pharmacy regulations. Train and support the staff to adapt all new changes and improve their performance. Work the audits from local and federal agencies. Dispense prescriptions and counsel patients. Sponsor new healthcare initiatives for the patients. Skills: Retail pharmacy procedures knowledge, Conflict resolution ability, Pharmacy law knowledge.  Motivated self-starter, Ability to train personnel and improve their performance.

Pharmacy Manager

February 2014 - July 2015 

Farmacia La Ventana, Inc. | Guayanilla, Puerto Rico 

Dispense prescriptions and offer counseling. Get new third party contracts to provide service to new patients while growing in business. Sponsor new healthcare initiatives for the patients.

Skills: Initiative, Team work, Interpersonal Leadership, multitasking, Customer oriented, creative problem solving, Rx30 pharmacy program.

Pharmacy Manager-Sam's Club

May 2009 - December 2013 

Wal-Mart Puerto Rico, Inc | Ponce, Puerto Rico 

Open a new retail pharmacy. Recruit, supervise and train personnel. Budget management  (P&L).  Dispense prescriptions according to law and third party regulations. Sponsor initiatives to provide patients new experiences, exceed expectations and promote the growth of business. Develop the personnel to improve performance and build an integrated team. Set clear expectations and goals, and help others to do the same. Adapt to all new challenges and influence the team to face changes, obstacles and adversities in order to be competitive and successful.

Skills: Organizational Leadership, multitasking, Customer Care, Business Planning, creative problem solving.

Pharmacy Director

August 2004 - April 2009 

Saint Luke's Episcopal Hospital | Ponce, Puerto Rico

Responsible for the overall operations for the in-patient and the out-patient pharmacy. Train, supervise and develop 50 employees (pharmacists, pharmacy technicians, buyers, secretary and cashiers). Arrange JCAHO requirements, participate in several hospital committees and evaluate contracts for pharmaceutical products. Work actively with other healthcare professionals (doctors, nurses, respiratory therapists, etc) to assure that we offer the best quality service to all the patients. Skills: Organizational Leadership, creative problem solving, multitasking, Communication Skills

Staff Pharmacist

June 1994 - July 2004 

Farmacias El Amal | Ponce, Puerto Rico 
Supervise technicians. Dispense medical prescriptions and counseling patients. Complete third parties payments and determine fees. Promote all the new initiatives to help in the grow of business. Skills: Organization, creative problem solving, Leadership.

Pharmacy Manager-Wholesaler

August 1995 - December 2001 

Home Care San Lucas | Ponce, Puerto Rico 

Evaluate quotations and purchase pharmaceutical products and medical supplies. Dispense requisitions and distribute to all offices around the island. Inventory control and updates, supervise employees and train personnel. Use logistical creativity to quickly respond to unexpected emergencies making balance between the budget and the customer service.

Skills: Leadership, creative problem solving, Customer Care. 



EDUCATION

Bachelor's Degree, 

August 1990 - May 1993 

UPR - School of Pharmacy | Rio Piedras, Puerto Rico 

Pharmacy B.S. Cum Laude



CERTIFICATIONS

Pharmacy-Based Immunization Delivery License

May 2016 

Cardio-Pulmonary Resuscitation Certification

March 2016- American Heart Association

American Pharmacists Association

ICS/NIMS

August 2008 

FEMA-Federal Emergency Management Agency

Incident Command System/National Incident Management System



SKILLS

	Computer Literate Microsoft Word, Excel, Power Po
	Intermediate

	Meditech-Pharmacy
	Intermediate

	Connexus- Wal-mart Customized Pharmacy System
	Expert

	Pyxis- Medstation System
	Intermediate

	Rx30 Pharmacy Program
	Intermediate




LANGUAGES

	English
	Fluent

	Spanish
	Fluent




PROFESSIONAL MEMBERSHIPS / AFFILIATIONS

Colegio de Farmaceuticos de Puerto Rico
International Association of Healthcare Professionals-IAHCP



HONORS & AWARDS

Manager of the Quarter Award- Q2 2013

Who Cares More Award 2013



CAREER HIGHLIGHTS

Senior pharmacy professional with 20 years background in the pharmacy industry. Broad knowledge of profession developed through experience in different settings including: wholesaler pharmacy, hospital pharmacy and retail pharmacy. 



INTERESTS

Books/Reading, International Traveling, Computers/Internet, Photography 



REFERENCES

Available upon request.
